
Technical Service Academy 
Tuesday, April 27, 2010 

Hyatt Regency Dallas-Fort Worth Airport (Adjacent to Terminal C)— Dallas, Texas 
8:00 a.m. to 3:00 p.m. 

8:00 a.m.  Sign-in/continental breakfast 
 
8:30 a.m. to Noon: 
Introduction to the All-New Companion  
Scooter Models!  
A. Product Overview 
B. Unit Disassembly — easier than ever! 
C. Component replacement: dash, paddle, 

transaxle — including motor & brake main 
wire harness; flash code, troubleshooting 

 
Lift Chair Training 
A. Identify components 
B. Basic troubleshooting 
C. SmartTek™ 
D. Scissor Mechanisms 
E. Arm Assembly — Review/service/replace  

 
12:00 to 1:00 p.m. Lunch Buffet (included) 
 
1:00 p.m. to 3:00 p.m.  Product Overviews 
and Basic Troubleshooting/Repair: 
A. Golden Compass power chair 
B. Buzzaround Lite scooter 
C. Liteway scooter 

Program Outline:  Participants will learn basic and advanced troubleshooting techniques for scooters, 
power wheelchairs and lift chairs. 
 
Get hands on training on scooter and power chair disassembly and assembly; component replacement for 
dash, paddle, transaxle and more.  
 
Learn from the best how to repair or replace lift chair scissor mechanisms, arm assemblies and motor      
replacements. Learn how to use SmartTek™ to diagnose lift chair malfunctions over the phone! 
 
Program Objectives: Understanding basic and advanced electronic, motor and transaxle repair of 
Golden’s scooters and power wheelchairs. 
 
Understanding basic and advanced troubleshooting and repair of Golden lift chairs, including SmartTek, 
MaxiComfort and scissor mechanisms.  



To Register: 
All registrations must be received by Monday, April 14, 2010. No walk-ins will be accepted.  
Space is limited — do not wait to make your reservation!! 
Price includes continental breakfast, lunch, seminar materials and certificate of completion. This form must 
be completed in its entirety. You will receive a confirmation by email that your registration has been  
received.  

Company Name: 
 
Golden Account Number: 
 
Names of People Attending: 
 
 
Fax Number: 
 
Phone Number: 
 
Email Address: 

We accept payment in advance by check, credit card or money order. Please make checks payable to 
Golden Technologies. We will also bill your Golden account if you select that payment option. 
 
Fee: $59.95 per person 

 
 Payment enclosed (check or money order) 
 
 Bill my account # 

 
Visa/MasterCard/AMEX # 
 
Exp. Date: _________________  CVV # ____________________ 
 
Name as it appears on the card: 
 
Billing Address: 
 
City, State, Zip: 
 
Signature:  

Please mail or fax completed registration form to Golden Technologies, Attention: Pat O’Brien, 401 Bridge 
Street, Old Forge, PA 18518. Fax: 570-451-7494. 
 
Cancellations will be allowed up to 7 days prior to the seminar. If a cancellation is made on or after January 19, 2010, your     
account will be billed for the full amount of the seminar for each person registered to attend from your organization. 
 
Use of Likeness 
Throughout the course of this seminar, photographs and video may be taken for use in our promotional materials, including our 
website. By registering to attend this seminar, you are providing your consent for the use of your image or likeness in these    
materials.  

Technical Training  
Academy Location: 

 
 

Hyatt Regency DFW  
Dallas - Ft. Worth  

Airport 
 

Adjacent to Terminal C at 
the DFW Airport  

 
Call 972-453-1234  
For overnight accommodations 


